
London Borough of Lewisham 
Pensions Team - List of Process Notes 
 

 Auto enrolment queries and opt-out process 

 i-Connect procedure notes 

 New procedure for address changes 

 New starter process notes 

 Non club transfers out procedure notes 

 Procedure for aggregation on Altair 

 Process for estimates where member has an AVC 

 IFAINs actuals 

 Interfund transfers in pre and post 14 

 Interfund transfers in 

 Interfund out actuals 

 Interfund transfers 

 Status 9 record – LGPS rights elsewhere 

 Refund procedure notes 

 Single annual benefit statement production process 


